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Professional Profile

Ms. Richardson previously served as a director of the Company from 2013 to June 2022.

Ms. Richardson has over 30 years of experience in the technology industry. She served as Chief
Executive Officer of E.piphany, a customer relationship management software company, from 2003 to
2005. Ms. Richardson held several senior executive positions at E.piphany from 1998 to 2003. Prior to
joining E.piphany, Ms. Richardson served as Vice President of Sales at Netscape Communications
Corporation, an internet software company, from 1995 to 1998.

The Company believes that Ms. Richardson'’s record of success in senior leadership positions at

technology companies qualifies her to serve as a director of the Company. The Company also considered
Ms. Richardson’s prior experience on and contributions to the Board in connection with her appointment.
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